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Exhibit 10.1 

Insurance Contracts and Payor Agreements in Place at the Time of the Application 

Mountain States Health Alliance 
 

Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA001 Amendment (to Hospital Services Agreement) Aetna Health Inc. Mountain States Health Alliance - KDS & ETASC 

MSHA002 
2009VAAetnaContract – Physician Group 
Agreement Aetna Health Inc.  

Mountain States Health Alliance d/b/a Russell County 
Medical Center; Dickenson Community Hospital; Smyth 
County Community Hospital ; North Community Physician 
Services, LLC and Blue Ridge Medical Management 
Corporation 

MSHA003 PHO Participation Agreement  Aetna Health Management, Inc.  NHC 

MSHA004 Hospital Services Agreement Aetna Health, Inc. Norton Community Hospital 

MSHA005 Hospital Services Agreement/Access Agreement Aetna Health, Inc. Mountain States Health Alliance 

MSHA006 Amendment of Current Agreements  Aetna Health, Inc. Mountain States Health Alliance 

MSHA007 Hospital Services Agreement  Aetna Health, Inc. Russell County Medical Center 

MSHA008 Hospital Services Agreement Aetna Health, Inc. Smyth County Community Hospital  

MSHA009 Hospital Services Agreement Aetna Health, Inc. Unicoi County Memorial Hospital 

MSHA0010  Specialist Physician Contract; Access Agreement 
Aetna Health, Inc.; Aetna Life 
Insurance Individual contracts with each TN physician    

MSHA0011 Preferred Provider Agreement Align Networks, Inc. Mountain States Health Alliance 

MSHA0012 Network-Payor Agreement Allied National, Inc. Mountain States Managed Care, Inc. 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0013 

Integrated Solutions Health Network, LLC 
Amerigroup Virginia, Inc. d/b/a AMERIGROUP 
Community Care Letter of Agreement (Plus 
Amendments  Amerigroup Virginia, Inc. ISHN, LLC 

MSHA0014 

Medicare Medicaid Dual Integration 
Participation Attachment to the Provider 
Agreement Anthem Health Plans of Virginia, Inc. 

Mountain States Health Alliance – Abingdon Physician 
Partners; Blue Ridge Medical Management; Dickenson 
Community Hospital Physicians; Johnston Memorial Hospital 
Physicians; Russell County Medical Center Physicians; Norton 
Community Physician Services; Smyth County Community 
Hospital Physicians; Emmaus Community Healthcare, LLC 
D/B/A Piney Flats Urgent Care; Johnson County Family 
Medicine  

MSHA0015 
Anthem Blue Cross and Blue Shield Facility 
Agreement Anthem Health Plans of Virginia, Inc. 

Johnston Memorial Hospital; Dickenson Community Hospital; 
Norton Community Hospital; Smyth County Community 
Hospital; Mountain States Health Alliance d/b/a Russell 
County Medical Center, and Mountain States Health Alliance 
d/b/a Indian Path Medical Center 

MSHA0016 
Amendment to the Anthem Blue Cross and Blue 
Shield Facility Agreement Anthem Health Plans of Virginia, Inc. 

Johnston Memorial Hospital; Dickenson Community Hospital; 
Norton Community Hospital; Smyth County Community 
Hospital; Mountain States Health Alliance d/b/a Russell 
County Medical Center, and Mountain States Health Alliance 
d/b/a Indian Path Medical Center 

MSHA0017 

Medicare Medicaid Dual Integration 
Participation Attachment to the Provider 
Agreement Anthem Health Plans of Virginia, Inc. 

Abingdon Physician Partners; Blue Ridge Medical 
Management; Dickenson Community Hospital Physicians; 
Johnston Memorial Hospital Physicians; Russell County 
Medical Center Physicians; Norton Community Physician 
Services; Smyth County Community Hospital Physicians; 
Emmaus Community Healthcare, LLC, d/b/a Piney Flats 
Urgent Care; Jonson County Family Medicine 

MSHA0018 

Medicare Medicaid Dual Integration 
Participation Attachment to the Medical 
Equipment Provider Agreement Anthem Health Plans of Virginia, Inc. 

Mediserve Medical Equipment, Inc. and Community Home 
Care, Inc. 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0019 

Medicare Medicaid Dual Integration 
Participation Attachment to the Anthem Blue 
Cross and Blue Shield Medical Equipment 
Provider Agreement Anthem Health Plans of Virginia, Inc.  

Mediserve Medical Equipment, Inc. and Community Home 
Care, Inc. 

MSHA0020 
Anthem Blue Cross and Blue Shield Provider 
Agreement – Behavioral Health – EC 453B Anthem Health Plans of Virginia, Inc.  MSMG 

MSHA0021 
Anthem Blue Cross and Blue Shield Provider 
Agreement – Primary Care Physician – EC 104A Anthem Health Plans of Virginia, Inc.  MSMG 

MSHA0022 
Anthem Blue Cross and Blue Shield Provider 
Agreement – Specialist EC 303 Anthem Health Plans of Virginia, Inc.  MSMG 

MSHA0023 
Anthem Blue Cross and Blue Shield Provider 
Agreement (Reference DME)  

Anthem Health Plans of Virginia, Inc. 
dba Anthem Blue Cross and Blue 
Shield 

Just identifies party as Provider, no signature page attached, 
cannot identify the contracting party 

MSHA0024 
Anthem Blue Cross and Blue Shield Facility 
Agreement – Non-Acute 

Anthem Health Plans of Virginia, Inc. 
dba Anthem Blue Cross and Blue 
Shield 

Kingsport Ambulatory Surgery Center, LLC and Johnston 
Memorial Hospital dba Johnston Memorial Ambulatory 
Surgery Center 

MSHA0025 

HMO Medicaid Participation Attachment to the 
Anthem Blue Cross and Blue Shield Facility 
Agreement – Non-Acute 

Anthem Health Plans of Virginia, Inc. 
dba Anthem Blue Cross and Blue 
Shield 

Kingsport Ambulatory Surgery Center, LLC and Johnston 
Memorial Hospital dba Johnston Memorial Ambulatory 
Surgery Center 

MSHA0026 

Medicare Advantage Participation Attachment 
to the Anthem Blue Cross and Blue Shield Facility 
Agreement – Non-Acute 

Anthem Health Plans of Virginia, Inc. 
dba Anthem Blue Cross and Blue 
Shield 

Kingsport Ambulatory Surgery Center, LLC and Johnston 
Memorial Hospital dba Johnston Memorial Ambulatory 
Surgery Center 

MSHA0027 Provider Agreement 
Appalachian Agency for Senior 
Citizens Dickenson Community Hospital 

MSHA0028 Provider Agreement 
Appalachian Agency for Senior 
Citizens Norton Community Hospital 

MSHA0029 Provider Agreement 
Appalachian Agency for Senior 
Citizens Norton Community Physician Services Corporation 

MSHA0030 Provider Agreement 
Appalachian Agency for Senior 
Citizens 

Mountain States Health Alliance dba Russell County Medical 
Center 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0031 Provider Agreement 
Appalachian Agency for Senior 
Citizens 

Russell County Medical Center dba  Riverside Community 
Medical Clinic 

MSHA0032 AllCare for Seniors Provider Agreement 
Appalachian Agency for Senior 
Citizens 

Mountain States Health Alliance d/b/a Dickenson Community 
Hospital 

MSHA0033 
Provider Agreement and First Amendment to 
Provider Agreement 

Appalachian Agency for Senior 
Citizens Southwest Virginia Health Network, Inc. 

MSHA0034 AllCare for Seniors Provider Agreement 
Appalachian Agency for Senior 
Citizens 

Mountain States Health Alliance d/b/a Russell County 
Medical Center 

MSHA0035 First Amendment to Provider Agreement 
Appalachian Agency for Senior 
Citizens, Inc. (AllCare) 

Mountain States Health Alliance d/b/a Russell County 
Medical Center 

MSHA0036 Payor Agreement  Beech Street Corporation Mountain States Managed Care, Inc. 
MSHA0037 Payor Agreement  Beech Street Corporation Mountain States Managed Care, Inc. 

MSHA0038 
Physician Hospital Organization Agreement (plus 
Amendment dated same date) Beech Street Corporation Mountain States Managed Care, Inc. 

MSHA0039 Addendum to Payor Agreement  Beech Street Corporation Mountain States Managed Care, Inc. 

MSHA0040 
Managed Care Administrative Services 
Agreement Benefit Plan Administrators, Inc. Smyth County Community Hospital 

MSHA0041 
Amendment to Managed Care Administrative 
Services Agreement Benefit Plan Administrators, Inc. Smyth County Community Hospital 

MSHA0042 Participating Hospital Agreement Benefit Resources, Inc. Russell County Medical Center 

MSHA0043 Group Practice Agreement (and Amendment) 
Blue Cross Blue Shield of Tennessee, 
Inc. Blue Ridge Medical Management Corporation 

MSHA0044 Medicare Advantage Provider Agreement 
Blue Cross Blue Shield of Tennessee, 
Inc. Blue Ridge Medical Management Corporation 

MSHA0045 Medicare Advantage Provider Agreement 
Blue Cross Blue Shield of Tennessee, 
Inc. 

Mountain States Health Alliance (Johnson City Medical 
Center; Sycamore Shoals Hospital; Indian Path Medical 
Center; North Side Hospital; Johnson City Specialty Hospital; 
Johnson County Health Center; Franklin Transitional Care; 
Princeton Transitional Care; Indian Path Transitional Care) 

MSHA0046 Purchase Order Blue Ridge Job Corp Center Smyth County Community Hospital 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0047 
Amendment 8 to the Bluepreferred Network 
Ambulatory Surgical Facility Attachment 

BlueCross BlueShield of Tennessee 
Inc. 

Mountain States Health Alliance for Kingsport Ambulatory 
Surgery Center and East Tennessee Ambulatory Surgery 
Center 

MSHA0048 
Amendment 8 to the BlueSelect Network 
Ambulatory Surgical Facility Attachment 

BlueCross BlueShield of Tennessee 
Inc. 

Mountain States Health Alliance for Kingsport Ambulatory 
Surgery Center and East Tennessee Ambulatory Surgery 
Center 

MSHA0049 

Amendment 8 to the Network P Hospice 
Attachment of the BlueCross BlueShield of 
Tennessee Medical Services Supplier Agreement  

BlueCross BlueShield of Tennessee 
Inc. Medical Center Hospice 

MSHA0050 

Amendment 5 to the Network P Skilled Nursing 
Facility Attachment of the BlueCross BlueShield 
of Tennessee Institution Agreement 

BlueCross BlueShield of Tennessee 
Inc. 

Mountain States Health Alliance for Indian Path Medical 
Center Transitional Care Center and Princeton Transitional 
Care Center 

MSHA0051 

Amendment 5 to the Network S Skilled Nursing 
Facility Attachment of the BlueCross BlueShield 
of Tennessee Institution Agreement 

BlueCross BlueShield of Tennessee 
Inc. 

Mountain States Health Alliance for Indian Path Medical 
Center Transitional Care Center and Princeton Transitional 
Care Center 

MSHA0052 
Dual Eligible Special Needs Plan Amendment to 
the Bluecare/Tenncare Select Attachment 

BlueCross BlueShield of Tennessee 
Inc. Participating TennCare Provider (BRMMC PCP) 

MSHA0053 
Dual Eligible Special Needs Plan Amendment to 
the Bluecare/Tenncare Select Attachment 

BlueCross BlueShield of Tennessee 
Inc. Participating TennCare Provider (BRMMC Specialist) 

MSHA0054 
Dual Eligible Special Needs Plan Amendment to 
the Bluecare/Tenncare Select Attachment 

BlueCross BlueShield of Tennessee 
Inc. Participating TennCare Provider (Facilities) 

MSHA0055 

Blue Advantage Local PPO Medicare Advantage 
Provider Agreement Ambulatory Surgery Facility 
Attachment 

BlueCross BlueShield of Tennessee 
Inc. Kingsport Ambulatory Surgery Center 

MSHA0056 

Blue Advantage Local PPO Durable Medical 
Equipment Attachment to the Medicare 
Advantage Provider Agreement 

BlueCross BlueShield of Tennessee 
Inc. HealthPlus Pharmacy- DME 

MSHA0057 

BlueAdvantage Local PPO Medicare Advantage 
Provider Agreement Skilled Nursing Facility 
Attachment 

BlueCross BlueShield of Tennessee 
Inc. 

Mountain States Health Alliance for Franklin Transitional 
Care, Princeton Transitional Care and Indian Path Transitional 
Care 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0058 

Amendment 1 to the BlueAdvantage Local PPO 
Medicare Advantage Provider Agreement Skilled 
Nursing Facility Attachment 

BlueCross BlueShield of Tennessee 
Inc.  

Mountain States Health Alliance for Franklin Transitional 
Care, Princeton Transitional Care and Indian Path Transitional 
Care 

MSHA0059 BlueCare Network Attachment 

BlueCross BlueShield of Tennessee 
Inc. and Volunteer State Health Plan, 
Inc. (VSHP) 

Mediserve Medical Equipment of Kingsport, Wilson 
Pharmacy dba Healthplus and Pharmacy 

MSHA0060 

Amended and Restated BlueCross BlueShield of 
Tennessee Institution Agreement (plus 
Amendments effective same day) 

BlueCross BlueShield of Tennessee, 
Inc. 

Mountain States Health Alliance (Johnson City, Sycamore 
Shoals, Indian Path, Johnson County, Franklin Woods, Unicoi 
County, Kingsport Ambulatory, East Tennessee Ambulatory, 
Indian Path Med Center, Princeton Transitional) 

MSHA0061 Rate Adjustments  
BlueCross BlueShield of Tennessee, 
Inc. 

Mountain States Health Alliance (Johnson City, Sycamore 
Shoals, Indian Path, Johnson County, Franklin Woods, Unicoi 
County, Kingsport Ambulatory, East Tennessee Ambulatory, 
Indian Path Med Center, Princeton Transitional) 

MSHA0062 
Dual Eligible Special Needs Plan Amendment to 
BlueCare/Tenncare Select Attachment 

BlueCross BlueShield of Tennessee, 
Inc. Not listed 

MSHA0063 
Medicare Advantage Provider Agreement (plus 
Amendment) 

BlueCross BlueShield of Tennessee, 
Inc. 

Mountain States Health Alliance (Johnson City, Sycamore 
Shoats, Indian Path, North Side, Johnson City Specialty, 
Johnson County Health, Franklin Transitional, Princeton 
Transitional, Indian Path Transitional) 

MSHA0064 BCBS of Tennessee Institution Agreement 
BlueCross BlueShield of Tennessee, 
Inc. 

(Mountain States Health Alliance) Johnston Memorial 
Hospital 

MSHA0065 
Behavioral Health Amendment to the BLUECARE 
Institution Attachment 

BlueCross BlueShield of Tennessee, 
Inc.  

Mountain States Health Alliance (unclear which entity – likely 
Johnston Memorial Hospital) 

MSHA0066 BlueCare Institution Agreement  
BlueCross BlueShield of Tennessee, 
Inc.  All MSHA TN Facilities 

MSHA0067 
Bluegrass Family Health, Inc. Hospital 
Participation Agreement Bluegrass Family Health, Inc. Unicoi County Memorial Hospital 

MSHA0068 CareCentrix Provider Agreement CareCentrix Mountain States Health Alliance dba MCHC 
MSHA0069 Network Participating Facility Agreement CHA Provider Network, Inc. Norton Community Hospital 

MSHA0070 
Amendment to Provider-Contract State Law 
Coordinating Provisions ChoiceCare Smyth County Community Hospital 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0071 Agreement for Medical Services 
Christian Care Centers of Johnson 
City, Inc. Mountain States Health Alliance 

MSHA0072 Participating Provider Agreement – Virginia CIGNA Behavioral Health, Inc. Dionis K. Anderson 

MSHA0073 Institutional Services Agreement CIGNA Behavioral Health, Inc. Mountain States Health Alliance 

MSHA0074 
CIGNA HealthCare Ambulatory Center, Exhibit A, 
Fee Schedule and Reimbursement Terms CIGNA HealthCare of Tennessee, Inc. Kingsport Ambulatory Surgery Center 

MSHA0075 
Attachment to Exhibit A (directly above) 
(regarding max allowable reimbursement) CIGNA HealthCare of Tennessee, Inc. Kingsport Ambulatory Surgery Center 

MSHA0076 Provider Group Services Agreement  CIGNA HealthCare of Tennessee, Inc. Blue Ridge Medical Management 

MSHA0077 Hospital Services Agreement  Cigna HealthCare of Tennessee, Inc. Mountain States Health Alliance 

MSHA0078 Medical Services/Hospital Participation Contract 

Commonwealth of Virginia 
Department of Health, Office of 
Family Health Services Smyth County Community Hospital 

MSHA0079 Hospitalization Services Agreement 

Commonwealth of Virginia 
Department of Rehabilitative 
Services  Smyth County Community Hospital 

MSHA0080 Contract Renewal 

Commonwealth of Virginia, 
Department of Mental Health, 
Mental Retardation and Substance 
Abuse Services Smyth County Community Hospital 

MSHA0081 Letter Agreement 

Commonwealth of Virginia, Virginia 
Department of Health, Cumberland 
Plateau Health District Russell County Medical Center 

MSHA0082 Standard Contract 

Commonwealth of Virginia, Virginia 
Department of Health, Cumberland 
Plateau Health District Russell County Medical Center 

MSHA0083 CMVI Hospital Comp Management of Virginia, Inc. Norton Community Hospital 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0084 
Facility Participation Agreement (plus 
Amendment) Corphealth, Inc. d/b/a LifeSynch  

Mountain States Health Alliance (Johnson City Medical; 
Woodridge Psychiatric; Russell County Medical; Mountain 
States Health Alliance Outpatient Behavioral Health/Indian 
Path Medical; Sycamore Shoals) 

MSHA0085 Attachment A PHO Reimbursement Corvel Corporation Southwest Virginia Healthnet - JMH 
MSHA0086 Hospital Agreement Corvel Corporation Russell County Medical Center 

MSHA0087 
Corvel Preferred Provider Organization Facility 
Agreement Corvel Healthcare Corporation Mountain States Health Alliance 

MSHA0088 
Corvel Preferred Provider Organization Facility 
Agreement  Corvel Healthcare Corporation  

Kingsport Ambulatory Surgery Center, LLC dba Kingsport Day 
Surgery  

MSHA0089 Physician Agreement Corvel Healthcare Corporation  Blue Ridge Medical Management Corporation 

MSHA0090 
Psychiatric Service Agreement for Inpatient 
Purchase of Service  

Cumberland Mountain Community 
Services, Dickenson County 
Behavioral Health Services, 
Highlands Community Services, 
Mount Rogers Community Services, 
New River Valley Community 
Services, Planning District 1 
Behavioral Health Services Russell County Medical Center  

MSHA0091 Standard Contract Cumberland Plateau Health District Russell County Medical Center 

MSHA0092 Behavioral Health Services Agreement 
Dickenson County Behavioral Health 
Services Russell County Medical Center 

MSHA0093 

Agreement Between Mountain States Health 
Alliance and The Division of Rehabilitation 
Services of The Tennessee Department of 
Human Services 

Division of Rehabilitation Services of 
the Tennessee Department of 
Human Services Mountain States Health Alliance 

MSHA0094 
Memoranda of Understanding and Service 
Agreement EvaluMed 

Not specified; mentions “Mountain States Health Alliance 
physical therapist” and “Managed Care” 

MSHA0095 Amendment to Hospital Agreement First Health Group Corp. Mountain States health Alliance  
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0096 The First Health Network Hospital Contract First Health Group Corp. Norton Community Hospital  

MSHA0097 Participating Hospital Agreement Fortified Provider Network Johnston Memorial Hospital 
MSHA0098 Psychiatric Bed Day Purchase Agreement Frontier Health, Inc./PD 1 Russell County Medical Center 
MSHA0099 Galaxy Health Network Facility Agreement  Galaxy Health Network Russell County Medical Center 
MSHA0100 Letter of Agreement Galaxy Health Network  Unicoi County Memorial Hospital 
MSHA0101 Galaxy Health Network Facility Agreement Galaxy Health Network  Russell County Medical Center 

MSHA0102 
Gateway Health Delegated Credentialing 
Agreement  Gateway Health Blue Ridge Medical Management 

MSHA0103 Gateway Health Alliance, Inc. Gateway Health Alliance, Inc. 

Dickenson Community Hospital, Norton Community Hospital, 
Smyth County Community Hospital, Mountain States Health 
Alliance d/b/a  Russell County Medical Center 

MSHA0104 
Physician Hospital Organization Participation 
Agreement  Gateway Health Alliance, Inc. 

Southwest Virginia Health Network - JMH PHO(includes rates 
for both physicians and facility) 

MSHA0105 Network Participation Agreement Gateway Health Alliance, Inc. 

Dickenson Community Hospital, Norton Community Hospital, 
Smyth County Community Hospital, and Mountain States 
Health Alliance, d/b/a Russell County Medical Center 

MSHA0106 Hospital Participation Agreement Gateway Health Alliance, Inc. Russell County Medical Center 

MSHA0107 
Therapy Management Program Provider 
Agreement 

GENEX Services, dba Network 
Synergy Group Mountain States Health Alliance 

MSHA0108 Agreement for outpatient services  
Grayson Nursing & Rehabilitation 
Center- Skilled Nursing Facility Smyth County Community Hospital, Inc. 

MSHA0109 Preferred Hospital Agreement Health Payors Organization, LTD. Johnson City Medical Center Hospital, Inc. 

MSHA0110 
Physician Hospital Organization Participation 
Agreement 

Health Value Management dba 
ChoiceCare Network Southwest Virginia Health Network 

MSHA0111 Hospital Participation Agreement  
Health Value Management, Inc. 
d/b/a ChoiceCare Network Mountain States Health Alliance 

MSHA0112 
Amendment One to Hospital Participation 
Agreement  

Health Value Management, Inc. 
d/b/a ChoiceCare Network Mountain States Health Alliance 

MSHA0113 
Physician Hospital Organization Participation 
Agreement 

Health Value Management, Inc. 
d/b/a ChoiceCare Network  Southwest Virginia Health Network 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0114 

Letter of Intent for Participation in 
HealthKeepers, Inc.’s Network Serving the 
Virginia Financial Alignment Demonstration for 
Dual Eligible Healthkeepers, Inc. 

Johnston Memorial Hospital, Dickenson Community Hospital, 
Norton Community Hospital, Smyth County Community 
Hospital, Kingsport Day Surgery Center, LLC, Mediserve 
Medical Equipment of Kingsport-Abingdon, Mountain States 
Health Alliance, d/b/a, Russell County Medical Center, 
Mountain States health Alliance d/b/a. Indian Path Medical 
Center 

MSHA0115 
Amendment 1 to the Home Health Care Provider 
Agreement HealthKeepers, Inc. Mountain States Health Alliance 

MSHA0116 Anthem HealthKeepers Provider Agreement HealthKeepers, Inc. Not identified, this packet is not executed 

MSHA0117 

Medicare Medicaid Dual Integration 
Participation Attachment to the HealthKeepers, 
Inc. Skilled Nursing Facility Provider Agreement HealthKeepers, Inc. Not identified, this agreement is not executed 

MSHA0118 Medical Equipment Supplier 

Healthkeepers, Inc., Peninsula 
Health Care, Inc. and Priority Health 
Care, Inc. Community Home Care 

MSHA0119 
Amendment 1 to the Home Health Care Provider 
Agreement 

Healthkeepers, Inc., Peninsula 
Health Care, Inc. and Priority Health 
Care, Inc. Smyth County Regional Homecare 

MSHA0120 
Amendment 1 to the Home Health Care Provider 
Agreement 

Healthkeepers, Inc., Peninsula 
Health Care, Inc. and Priority Health 
Care, Inc. Smyth County Regional Homecare 

MSHA0121 HMO Home Health Agency Agreement 

Healthkeepers, Inc., Peninsula 
Health Care, Inc. and Priority Health 
Care, Inc. Smyth County Community Home Care 

MSHA0122 Psychiatric Bed Day Purchase Agreement Highlands Community Services Russell County Medical Center 

MSHA0123 
First Amendment to Agreement - added Unicoi - 
WC Holston Distributing Inc. Mountain States Health Alliance 

MSHA0124 Ancillary Agreement - WC Holston Distributing Inc. Mountain States Health Alliance  
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0125 
Horizon Health EAP Services, Inc. Facility 
Agreement Horizon Health EAP Services, Inc. 

Mountain States Health Alliance dba Sycamore Shoals 
Hospital 

MSHA0126 
Horizon Health EAP Services, Inc. Facility 
Agreement Horizon Health EAP Services, Inc. 

Mountain States Health Alliance dba Johnson City Medical 
Center (dba Woodridge Psychiatric Hospital) 

MSHA0127 Group Provider Agreement  Horizon Health EAP Services, Inc. Blue Ridge Psychiatry/Woodbridge Hospital Physicians 

MSHA0128 
Hospice of Southwest Virginia Contract for 
Hospice Inpatient Acute Care Hospice of Southwest Virginia Smyth County Community Hospital 

MSHA0129 
Hospice of Southwest Virginia Contract for 
Hospice Inpatient Acute Care Hospice of Southwest Virginia Smyth County Community Hospital 

MSHA0130 
Attachment E-3 Medicare Advantage HMO, POS 
and PPO Reimbursement 

Humana (see Amendment One to 
Mountain States Health Alliance and 
Humana Hospital Participation 
Agreement) Mountain States Health Alliance 

MSHA0131 Amendment to Agreement 
Humana Government Business, Inc. 
d/b/a Humana Military Mountain States Health Alliance (Unicoi Locations) 

MSHA0132 Hospital Participation Agreement  Humana Health Plan, Inc. Mountain States Health Alliance 

MSHA0133 
Amendment One to Hospital Participation 
Agreement  Humana Health Plan, Inc.  Mountain States Health Alliance 

MSHA0134 
Amendment Two to Hospital Participation 
Agreement  Humana Health Plan, Inc.  Mountain States Health Alliance 

MSHA0135 Physician Participation Agreement 
Humana Insurance Company, 
Humana Health Plan, Inc.  Blue Ridge Medical Management 

MSHA0136 HMHS Amendment to Hospital Agreement 
Humana Military Health Services, 
Inc. Mountain States Health Alliance 

MSHA0137 Letter Of Agreement (under USP Lee County) Integrated Medical Solutions, LLC Mountain States Health Alliance (IPMC & NCH) 

MSHA0138 

Eight Amendment  to Integrated Solutions 
Health Network Network Participation 
Agreement 

Integrated Solutions Health 
Network, LLC, Anew Care 
Collaborative, LLC, Crestpoint Health 
Insurance Company 

Mountain States Pharmacy at State of Franklin, Mountain 
States Pharmacy at JCMC, Mountain States Pharmacy at 
Kingsport, Mountain States Pharmacy at Norton, Mountain 
States Pharmacy at JMH 

MSHA0139 
Letter of Agreement (plus Amendment dated 
July 1, 2014) 

INTotal Health, LLC (formerly known 
as Amerigroup Virginia, Inc.) ISHN, LLC - Physicians 
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Reference 
No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0140 
6th Amendment to ISHN Network participation 
Agreement ISHN - AnewCare/CrestPoint Contract between ISHN and its subsidiaries - Professionals 

MSHA0141 

Sixth Amendment to ISHN Network Participation 
Agreement (amending March 27, 2012 
Agreement) ISHN Entities (not signed) 

Mountain States Health Alliance (Kingsport Day Surgery 
Center, Dickenson Community Hospital, Franklin Woods, 
Indian Path, Johnson City Medical, Woodridge Hospital, 
Johnson County Community Hospital, Johnston Memorial 
Hospital, Norton Community Hospital, Russell County 
Medical Center, Smyth County Community Hospital, 
Sycamore Shoals, Quillen Rehabilitation, Niswonger 
Children’s Hospital) 

MSHA0142 

Amendment Seven to ISHN Network 
Participation Agreement (Amerigroup TennCare 
Amendment) 

ISHN, Anew Care Collaborative, LLC 
and Crestpoint Health Insurance 
Company  Blue Ridge Medical Management Incorporated 

MSHA0143 

Tenth Amendment to Integrated Solutions 
Health Network Participation Agreement 
(Amerigroup TennCare Amendment) 

ISHN, LLC, Anew Care Collaborative, 
LLC and Crestpoint Health Insurance 
Company  

Mountain States Health Alliance (Franklin Woods, Indian 
Path Medical, Johnson City Medical, Woodridge Hospital, 
Johnson County Community Hospital, Sycamore Shoals, 
Unicoi County Memorial Hospital, Niswonger Children’s 
Hospital, Kingsport Day Surgery Center, East Tennessee ASC, 
Johnston Memorial Hospital 

MSHA0144 Network Participation Agreement  ISHN, LLC (and related entities) 
Mountain States (all Mountain States Health Alliance 
locations) 

MSHA0145 
Amendment to Network Participation 
Agreement (MA Amendment) ISHN, LLC (and related entities) Mountain States (BRMMC, APP, NCPS) 

MSHA0146 
Seventh Amendment to Network Participation 
Agreement (MA Amendment) ISHN, LLC (and related entities) 

Mountain States Health Alliance (Johnson City 
Medical/Woodridge, Quillen Rehab, Johnson County 
Community Hospital, Johnson County Home Health, Johnson 
County Family Medicine, Princeton Transitional Care, Franklin 
Woods, Sycamore Shoals (Hospital and Psych Unit), Medical 
Center HomeCare Services of Kingsport, Kingsport Day 
Surgery, Russell County (Medical Center, Psychiatric Unit, 
Swing Bed, Home Health, Hospice), Mountain States Medical 
Group Riverside Family Clinic, Smyth County (Community 
Hospital, Regional Home Care, Frances Marion Manor, Rehab 
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No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

Unit, Glade Springs Family Medicine), Norton Community 
Hospital, (including Skilled Nursing, Rehab, Home Care, Home 
Health), Dickenson Community Hospital, Johnston Memorial 
Hospital, Johnston Memorial Home Care, Mediserve medical 
Equipment of Kingsport – Greeneville, Morristown, Knoxville, 
Gray, Abingdon; Wilson Pharmacy, Inc. 

MSHA0147 Agreement for Medical Services Ivy Hall Nursing Home, Inc. Mountain States Health Alliance 

MSHA0148 Preferred Provider Acceptance Agreement Johnston & Associates, Inc. Mountain States Health Alliance - WC TN & VA Diagnostic 

MSHA0149 Preferred Provider Acceptance Agreement Johnston & Associates, Inc. Mountain States Health Alliance - TN WC Rehab 

MSHA0150 Preferred Provider Acceptance Agreement Johnston & Associates, Inc. Mountain States Health Alliance VA WC Rehab 

MSHA0151 Business Associate Addendum 
KDM, Inc. dba Durham-Hensley 
Health and Rehabilitation Mountain States Health Alliance 

MSHA0152 Agreement for Medical Services 
KDM, Inc. dba Durham-Hensley 
Health and Rehabilitation Mountain States Health Alliance 

MSHA0153 Agreement for Medical Services 
Lakebridge Medical Investors, LLC 
dba Lakebridge Health Care Center Mountain States Health Alliance 

MSHA0154 
M.D. Individual Practice Association, Inc. 
Hospital Service Agreement 

M.D. Individual Practice Association, 
Inc. Russell County Medical Center, Inc. 

MSHA0155 
Medicaid Addendum to Magellan Behavioral 
Health, Inc. Provider Agreement Magellan Behavioral Health, Inc. Blue Ridge Medical Management Corporation 

MSHA0156 Facility and Program Participation Agreement Magellan Behavioral Health, Inc. Mountain States Health Alliance 

MSHA0157 
Amendment(s) to Magellan Behavioral Health, 
Inc. Provider Agreement.  Magellan Behavioral Health, Inc.  Mountain States Health Alliance 

MSHA0158 Facility and Program Participation Agreement Magellan Behavioral Health, Inc.  Mountain States Health Alliance 

MSHA0159 Participating Provider Agreement Managed Health Network, Inc. Russell County Medical Center, Inc. 

MSHA0160 
Amendment to Participating Provider 
Agreement Managed Health Network, Inc. Russell County Medical Center, Inc. 

MSHA0161 
Medcost Participating Physician Organization 
Agreement MedCost, Inc. Southwest Virginia Healthnet 

MSHA0162 
MedCost Participating Physician Organization 
Agreement MedCost, LLC Southwest Virginia Healthnet 
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No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0163 
Amendment No. 1 Medcost, Inc. Hospital 
Agreement  Medcost,Inc.  Johnston Memorial Hospital 

MSHA0164 Amendment to Hospital Service Agreement 
Medical Control Network Solutions, 
Inc. Norton Community Hospital 

MSHA0165 Facility Service Agreement 
Medical Control Network Solutions, 
Inc. Norton Community Hospital 

MSHA0166 
Medical Network Hospital Network Provider 
Agreement Medical Network, Inc. Sycamore Shoals 

MSHA0167 Facility Network Participation Agreement  Mental Health Associates, Inc. ISHN, LLC 

MSHA0168 Facility Participation Agreement Modern Chevrolet Russell County Medical Center 

MSHA0169 Mountain Empire PACE Provider Agreement Mountain Empire Older Citizens, Inc. Community Physicians Services Corporation 

MSHA0170 
Mountain Empire PACE Provider Agreement, as 
amended Mountain Empire Older Citizens, Inc. Norton Community Hospital Home Health 

MSHA0171 Mountain Empire PACE Provider Agreement Mountain Empire Older Citizens, Inc. Norton Community Physicians Services 

MSHA0172 Mountain Empire PACE Provider Agreement Mountain Empire Older Citizens, Inc. Norton Community Hospital 

MSHA0173 Mountain Empire PACE Provider Agreement Mountain Empire Older Citizens, Inc. Community Physicians Services Corporation 

MSHA0174 Mountain Empire PACE Provider Agreement Mountain Empire Older Citizens, Inc. Community Home Care, Norton Community Hospital 

MSHA0175 
Multiplan, Inc. Participating Practitioner 
Agreement  MultiPlan, Inc. 

No group contract just individual contracts so multiple 
contracts with multiple effective dates. 

MSHA0176 
Letter of Agreement MVP Health Care Services 
Agreement for Medicare PPO 

MVP Health Plan, Inc., MVP Select 
Care, Inc. and MVP Affiliates 

Mountain States Health Alliance and Blue Ridge Medical 
Management 

MSHA0177 

Participating Agreement for an Integrated 
Delivery System or Physician Hospital 
Organization 

National Preferred Provider 
Network, Inc. Southwest Virginia Health Network (JMH & Physicians) 

MSHA0178 Health Care Facility Agreement Novanet, Inc. MSHA Hospitals 

MSHA0179 
HealthCare Professional Agreement (as 
amended) Novanet, Inc. BRMMC 

MSHA0180 Health Care Facility Agreement  Novanet, Inc. KDS 
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No. Agreement Title Payor Mountain States Health Alliance Contracting Party 

MSHA0181 Health Care Professional Agreement  Novanet, Inc. 

BRMMC, Norton Community Physician Services, Abingdon 
Physician Partners, Dickenson Medical Associates, Dickenson 
Community Hospital ER Physicians, Smyth County 
Community Hospital ER Physicians, Smyth County 
Community Hospital Physicians, Russell County Medical 
Center ER Physicians, Russell County Medical Center  
Physicians, Johnston Memorial Hospital Physicians 

MSHA0182 Health Care Professional Agreement  Novanet, Inc.  Blue Ridge Medical Management Corporation 

MSHA0183 
Health Care Facility Agreement Worker’s 
Compensation Benefit Programs Novanet, Inc. Kingsport Day Surgery 

MSHA0184 
Health Care Facility Agreement Worker’s 
Compensation Benefit Programs Novanet, Inc. Mountain States Health Alliance 

MSHA0185 
Optimum Choice, Inc. Hospital Service 
Agreement  Optimum Choice, Inc. Russell County Medical Center, Inc. 

MSHA0186 
Participating Agreement with 4Most Health 
Network Physician Services, LC Southwest Virginia Health Network (Facility & Physician) 

MSHA0187 Facility Participation Agreement Pittston Coal Russell County Medical Center 

MSHA0188 USA Care Plan Preferred Care Facility not  listed in agreement 

MSHA0189 Professional Service Agreement Premier Comp Solutions, LLC Mountain States Health Alliance 

MSHA0190 Professional Service Agreement Premier Comp Solutions, LLC Mountain States Health Alliance 

MSHA0191 Letter of Agreement Prime Health Services, Inc. Blue Ridge Medical Management Corporation 

MSHA0192 PHCS Participating Professional Agreement Private Healthcare Systems, Inc. 
 no group contract just multiple individual contracts with 
multiple effective dates. 

MSHA0193 PHCS Participating Facility Agreement  Private Healthcare Systems, Inc. 
Mountain States Health Alliance d/b/a Johnson City Medical 
Center 

MSHA0194 Preferred Facility Agreement Private Healthcare Systems, Inc. Norton Community Hospital 

MSHA0195 
Facility Agreement (2nd, 3rd, 4th, 6-8th 
Amendments)  Private Healthcare Systems, Inc. Mountain States Health Alliance 

MSHA0196 Letter of Understanding Public Risk Services, Inc. /The Pool Mountain States Health Alliance 
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MSHA0197 
TennCare Addendum – Bureau of TennCare 
required Language – Provider Agreements  River Valley plan 

TennCare - Deemed policy for MSHA entities including 
Physicians 

MSHA0198 Agreement for Medical Services 

Roan Highlands Medical Investors, 
LLC dba Roan Highlands Nursing 
Center Mountain States Health Alliance 

MSHA0199 Hospital Agreement Russell County Detention Center Russell County Medical Center 
MSHA0200 Network Access Agreement  Sentara Health Plans, Inc. ISHN, LLC (MSHA & MSMG) 

MSHA0201 
3rd Amendment to Network Access Agreement 
(Cova Commercial) Sentara Health Plans, Inc. ISHN, LLC - (MSHA & MMG) 

MSHA0202 
Letter of intent to participate in the USP LEE 
provider network Seven Corners, Inc. Mountain States Health Alliance 

MSHA0203 
Medical Equipment Supplier Medicare 
Advantage Agreement Southeast Services, Inc. Community Home Care 

MSHA0204 
Home Health Care Medicare Advantage 
Agreement Southeast Services, Inc. Smyth County Community Hospital 

MSHA0205 
Amendment 1 to the Home Health Care Provider 
Agreement Southeast Services, Inc. Smyth County Homecare 

MSHA0206 
Home Health Care Medicare Advantage 
Agreement Southeast Services, Inc. Norton Community Home Health 

MSHA0207 
Amendment 1 to the Home Health Care Provider 
Agreement Southeast Services, Inc. Mountain States Health Alliance 

MSHA0208 
Anthem Blue Cross and Blue Shield’s Provider 
Agreement -SNF Southeast Services, Inc. Not identified, this packet is not executed 

MSHA0209 
Anthem Blue Cross and Blue Shield’s Provider 
Agreement - SNF Southeast Services, Inc. Not identified, this packet is not executed 

MSHA0210 
Southern Health Services, Inc. PHO Agreement / 
Coventry - VA Medicaid Southern Health Services, Inc.  ISHN, LLC (MSHA & MSMG) 
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MSHA0211 Contract 
Southwest Virginia Mental Health 
Institute Smyth County Community Hospital 

MSHA0212 Hospital To Hospital Transfer Agreement  
Southwest Virginia Mental Health 
Institute Smyth County Community Hospital 

MSHA0213 

Tennessee Department of Health,  
Communicable & Environmental Diseases and 
Emergency Preparedness, HIV/STD Programs , 
Ryan White Part B Program 

State Of Tennessee Department of 
Health Unicoi County Memorial Hospital 

MSHA0214 Mammography Screening Program Tennessee Department of Health Mountain States Health Alliance 

MSHA0215 Letter of Agreement Tennessee Department of Health Unicoi County Memorial Hospital  

MSHA0216 CEDEP Program (Ryan White) Tennessee Department of Health 
Johnson City Medical Center - Facilities to be determined 
based on vendor forms 

MSHA0217 Contract 
The Infant Toddler Connection of 
Mount Rogers Smyth County Community Hospital 

MSHA0218 
Amendment No. 1 to The Initial Group Provider 
Participation Agreement The Initial Group Southwest Virginia Health Network - APP 

MSHA0219 Managed Care Agreement The Initial Group, Inc. ISHN, LLC 

MSHA0220 Three Rivers Provider Network Agreement Three Rivers Provider Network 
Southwest Health Network (Hospital Affiliation – Johnston 
Memorial Hospital) 

MSHA0221 Provider Network Agreement Three Rivers Provider Network, Inc. Southwest Virginia Health Network - JMH physicians 

MSHA0222 
Amendment to the Trigon Services, Inc. Home 
Health Care Agreement Trigon Services, Inc. Smyth County Community 

MSHA0223 Home Health Care Agreement Trigon Services, Inc. Smyth County Community Hospital Home Health 

MSHA0224 
Amendment to the Trigon Services, Inc. Home 
Health Care Agreement Trigon Services, Inc. Smyth County Community 
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MSHA0225 
Institution Agreement (as amended by VA PCCC 
Amendment) TriWest Healthcare Alliance Corp. Mountain States Health Alliance 

MSHA0226 Cooperating Provider Agreement  
Trustees of the UMWA 1992 (and 
1993) Benefit Plan;  

Mountain States Health Alliance d/b/a Russell County 
Medical Center Home Health 

MSHA0227 Cooperating Provider Agreement 

Trustees of the United Mine Workers 
of America Combined Benefit Fund, 
the Trustees of UMWA 1992 Benefit 
Plan , the Trustees of the UMWA 
1993 Benefit Plan and the Trustees 
of the UMWA Prefunded Benefit 
Plan 

Mountain States Health Alliance dba Russell County Medical 
Center 

MSHA0228 Agreement  
Trustees of the UMWA 1992 (and 
1993) Benefit Plan;  Norton Community Hospital 

MSHA0229 Agreement UMWA Health and Retirement Mountain States Managed Care, Inc. (TN Facilities) 
MSHA0230 Assignment and Assumption Agreement Unicoi Memorial Hospital  Mountain States Health Alliance 

MSHA0231 
United Behavioral Health, Inc. Facility 
Participation Agreement  United Behavioral Health, Inc. Mountain States Health Alliance d/b/a Indian Path Pavilion 

MSHA0232 
Fifth Amendment to United Behavioral Health, 
Inc. Facility Participation Agreement United Behavioral Health, Inc. Mountain States Health Alliance d/b/a Indian Path Pavilion 

MSHA0233 

1st Amendment to the United Behavioral Health 
Tenncare Program Facility Participation 
Agreement United Behavioral Health, Inc. 

Mountain States Health Alliance d/b/a Sycamore Shoals 
Hospital and Woodbridge Psychiatric Hospital 

MSHA0234 Ambulatory Surgical Center All Payer Appendix United Healthcare East Tennessee Ambulatory Surgery Center  
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MSHA0235 
Ambulatory Surgical Center Compass Payer 
Appendix - Exchange United Healthcare East Tennessee Ambulatory Surgery Center  

MSHA0236 Ambulatory Surgical Center All Payer Appendix United Healthcare Kingsport Ambulatory Surgery Center 

MSHA0237 
Ambulatory Surgical Center Compass Payer 
Appendix - Exchange United Healthcare Kingsport Ambulatory Surgery Center 

MSHA0238 
Durable Medical Equipment Services All Payer 
Appendix United Healthcare 

Mediserve Medical Equipment of Kingsport, Inc., Mountain 
States Pharmacy and Community Home Care 

MSHA0239 All Payer Appendix United Healthcare 

Mountain States Health Alliance dba MCHC, MCHC of 
Kingsport, Johnson County Home Health and Norton Home 
Health, Johnston Memorial Home Health, Unicoi County 
Home Health , Russell County Home Health and Smyth 
County Regional Home Care 

MSHA0240 All Payer Appendix United Healthcare 
Mountain States Health Alliance dba Medical Center Hospice 
and Russell County Hospice 

MSHA0241 
Home Infusion Therapy Services All Payer 
Appendix United Healthcare Mountain States Pharmacy 

MSHA0242 
Ambulatory Surgical Center Medicare SNP Payer 
Appendix United Healthcare Kingsport Ambulatory Surgery Center 

MSHA0243 
Medicare SNP Home Health Services Payment 
Appendix United Healthcare 

Norton Community Home Care, Mediserve Medical 
Equipment of Kingsport, Mountain States Health Alliance dba 
Medical Center Home Health, Mountain States Health 
Alliance dba Johnson County Home Health, Mountain States 
Health Alliance dba Medical Center HomeCare Services of 
Kingsport, Smyth County Regional HomeCare, Norton 
Community Hospital Home Health, Johnston Memorial Home 
Health, Russell County Home Health 
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MSHA0244 
Ambulatory Surgical Center Medicaid Payer 
Appendix United Healthcare Kingsport Ambulatory Surgery Center 

MSHA0245 Home Health Services Medicaid Payer Appendix United Healthcare 

Norton Community Home Care, Mediserve Medical 
Equipment of Kingsport, Mountain States Health Alliance dba 
Medical Center Home Health, Mountain States Health 
Alliance dba Johnson County Home Health, Mountain States 
Health Alliance dba Medical Center HomeCare Services of 
Kingsport, Smyth County Regional HomeCare, Norton 
Community Hospital Home Health, Johnston Memorial Home 
Health, Russell County Home Health 

MSHA0246 Medicaid Hospice Payer Appendix United Healthcare 
Medical Center Hospice, Hospice Johnson City Medical 
Center, Russell County Hospice 

MSHA0247 Amendment to Facility Participation Agreement United Healthcare of Tennessee, Inc. East Tennessee Ambulatory Surgery Center 

MSHA0248 Amendment to Facility Participation Agreement United Healthcare of Tennessee, Inc. Kingsport Ambulatory Surgery Center 

MSHA0249 
Eleventh Amendment to Facility Participation 
Agreement  United Healthcare of Tennessee, Inc. Wilson Pharmacy, Inc. 

MSHA0250 Amendment to Facility Participation Agreement United Healthcare of Tennessee, Inc. Kingsport Ambulatory Surgery Center 

MSHA0251 
Network Hospital Provider Agreement ( August 
22, 2000) -- Amendment to Agreement 

United Healthcare Plan of the River 
Valley, Inc. Mountain States Health Alliance 

MSHA0252 

Network Hospital Provider Agreement 
(November 1, 2004) -- Amendment to 
Agreement 

United Healthcare Plan of the River 
Valley, Inc. Dickinson Community Hospital 
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MSHA0253 
Network Hospital Provider Agreement (August 
22, 2000) -- Amendment to Agreement 

United Healthcare Plan of the River 
Valley, Inc. Mountain States Health Alliance 

MSHA0254 
Network Hospital Provider Agreement (January 
1, 2001) -- Amendment to Agreement 

United Healthcare Plan of the River 
Valley, Inc. Norton Community Hospital 

MSHA0255 Agreement 

United Mine Workers of American, 
Combined Benefit Fund, UMWA 
1992 Benefit Plan, UMWA 1993 
Benefit Plan Blue Ridge Medical Management Corporation 

MSHA0256 Letter of Agreement 
United Payors and United Providers, 
Inc. Columbia Healthcare Network of Tri-Cities, Inc. 

MSHA0257 Medical Group Participation Agreement 
UnitedHealthCare Insurance 
Company Abingdon Physician Partners 

MSHA0258 Medical Group Participation Agreement 
UnitedHealthCare Insurance 
Company Blue Ridge Medical Management 

MSHA0259 
Third Amendment to Facility Participation 
Agreement   

UnitedHealthcare Insurance 
Company 

Mountain States Health Alliance – Russell County Medical 
Center  

MSHA0260 
Twelfth Amendment to Facility Participation 
Agreement   

UnitedHealthcare Insurance 
Company Russell County Medical Center  

MSHA0261 

Facility Participation Agreement (plus 
Amendments dated April 1, 2012; August 15, 
2013; July 1, 2015) 

UnitedHealthcare Insurance 
Company 

Mountain States Health Alliance (Johnson City Medical, 
Indian Path Medical, Indian Patch Medical Skilled Nursing, 
Medical Center Home Health, Medical Center Hospice, 
Quillen Rehab, Johnson City Specialty, Johnson County 
Community Hospital, Johnson County Home Health, Johnson 
County Medical Group, Northside, Franklin Woods 
Community, Princeton Transitional Care, Sycamore Shoals, 
Medical Center HomeCare Services of Kingsport, Russell 
County Medical Center (Riverside, Home Care, Hospice), 
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Kingsport Day Surgery, Smyth County Community Hospital 
(Regional HomeCare, Frances Marion Manor, Glade Springs 
Clinic), Norton Community Hospital (Skilled Nursing, Rehab, 
Home Care, Home Health), Dickenson Community Hospital, 
Johnston Memorial Hospital, Johnston Memorial Home 
Health, Mediserve Medical Equipment of Kingsport) 

MSHA0262 
Amendment Number 2 to Medical Group 
Participation Agreement  

UnitedHealthcare Insurance 
Company Abingdon Physician Partners 

MSHA0263 
Second Amendment to Facility Participation 
Agreement  

UnitedHealthcare Insurance 
Company Wilson’s Pharmacy 

MSHA0264 
Amendment Number 2 to Medical Group 
Participation Agreement 

UnitedHealthCare Insurance 
Company  Abingdon Physician Partners 

MSHA0265 
Amendment Number 2 to Medical Group 
Participation Agreement 

UnitedHealthCare Insurance 
Company  Blue Ridge Medical Management 

MSHA0266 
Amendment Number 12 to Medical Group 
Participation Agreement 

UnitedHealthCare Insurance 
Company  Blue Ridge Medical Management 

MSHA0267 

12th Amendment to Facility Participation 
Agreement (original Agreement dated December 
1, 2007) 

UnitedHealthcare Insurance 
Company, Inc. Russell County Medical Center 

MSHA0268 
Amendment to Facility Participation Agreement 
(original Agreement dated February 1, 2012) UnitedHealthcare of Tennessee, Inc. Unicoi County Memorial Hospital  

MSHA0269 
Amendment to Facility Participation Agreement 
(original Agreement dated February 1, 2012) UnitedHealthcare of Tennessee, Inc. Unicoi Memorial Hospital 

MSHA0270 Hospital Provider Agreement - Community Plan  
UnitedHealthcare Plan of River 
Valley, Inc.  Mountain States Health Alliance 
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MSHA0271 
Tennessee Program Network Practitioner Group 
Provider Agreement - Community Plan 

UnitedHealthcare Plan of the River 
Valley, Inc. Blue Ridge Medical Management Corporation 

MSHA0272 
Network Hospital Provider Agreement – 
Amendment  

UnitedHealthcare Plan of the River 
Valley, Inc. Dickenson Community Hospital  

MSHA0273 
Network Hospital Provider Agreement – 
Amendment  

UnitedHealthcare Plan of the River 
Valley, Inc. 

Mountain States Health Alliance (on behalf of: Johnson City 
Medical; Indian Path Medical; Franklin Woods; Johnson 
County Community; North Side; Quillen Rehabilitation; 
Sycamore Shoals; Smyth County; Medical Center Hospice; 
Kingsport Ambulatory Surgery; Medical Center Home Care; 
Hospice Care of Johnson City; Mediserve Medical Equipment 
of Kingsport; Johnson County Home Health; Johnston 
Memorial Hospital 

MSHA0274 
Network Hospital Provider Agreement – 
Amendment  

UnitedHealthcare Plan of the River 
Valley, Inc. Mountain States Health Alliance  

MSHA0275 
Network Hospital Provider Agreement – 
Amendment  

UnitedHealthcare Plan of the River 
Valley, Inc. Mountain States Health Alliance  

MSHA0276 
Network Hospital Provider Agreement – 
Amendment  

UnitedHealthcare Plan of the River 
Valley, Inc. Norton Community Hospital   

MSHA0277 
Home Health Ancillary Provider Services 
Agreement  Univita Healthcare Solutions LLC Mountain States Health Alliance 

MSHA0278 Health Care Service Provider Agreement USA Health Network Company, Inc.  Southwest Virginia Healthnet (Base JMH) 

MSHA0279 Health Care Service Provider Agreement USA Health Network Company, Inc.  Southwest Virginia Healthnet (JMH Physicians)  

MSHA0280 Health Care Service Facility Agreement 
USA Managed Care Organization, 
Inc. Norton Community Hospital 
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MSHA0281 Health Care Service Facility Agreement 
USA Managed Care Organization, 
Inc. Smyth County Community Hospital 

MSHA0282 
Health Care Service Facility Agreement (as 
amended) 

USA Managed Care Organization, 
Inc. Mountain States Health Alliance  

MSHA0283 Facility Agreement (as amended) Value Options, Inc. 
Mountain States Health Alliance dba Indian Path Pavilion, 
Indian Path Medical Center and Sycamore Shoals Hospital 

MSHA0284 Addendum to Provider Agreement Value Options, Inc. 
Mountain States Health Alliance dba Woodbridge Psychiatric 
Hospital and Sycamore Shoals 

MSHA0285 Amendment to Facility Agreement Value Options, Inc. Woodbridge Psychiatric Hospital 

MSHA0286 Facility Agreement Amendment Value Options, Inc. Mountain States Health Alliance 

MSHA0287 Facility/Program Agreement Value Options, Inc. 
Mountain States Health Alliance dba Woodridge Psychiatric 
Hospital 

MSHA0288 Addendum to Provider Agreement Value Options, Inc.  
Mountain States Health Alliance dba Woodbridge Psychiatric 
Hospital 

MSHA0289 Standard Contract Virginia Department of Health Johnston Memorial Hospital, Inc. 

MSHA0290 Standard Contract Virginia Department of Health Smyth County Community Hospital 

MSHA0291 

Virginia Department of Health Office of 
Purchasing and General Services Standard 
Contract 

Virginia Department of Health, 
Mount Rogers health district Johnston Memorial Hospital, Inc. 

MSHA0292 Standard Contract 
Virginia Department of Health, 
Mount Rogers Health District Johnston Memorial Hospital, Inc. 

MSHA0293 
Virginia Health Network, Inc. Physician – 
Hospital Organization Virginia Health Network, Inc. Southwest Virginia Health Network (JMH & Physicians) 
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MSHA0294 

Hospital Agreement (as amended by those 
certain Amendments to the June 1, 2001 
Agreement Russell County Medical Center and 
Virginia Health Network, Inc.) Virginia Health Network, Inc. Russell County Medical Center 

MSHA0295 Physician – Hospital Organization  (as amended) Virginia Health Network, Inc. Southwest VA. Health Network 

MSHA0296 

Amendment to the May 1, 1999 Agreement 
between Mountain States Health Alliance and 
Virginia Health Network, Inc. Virginia Health Network, Inc. Smyth County Community Hospital 

MSHA0297 
Administrative Contract (plus 1st Amendment 
dated 7/1/12) Virginia Premier Health Plan, Inc. ISHN, LLC - Base Agreement (Facilities & Physicians) 

MSHA0298 1st Amendment - Group  Virginia Premier Health Plan, Inc.  ISHN, LLC 

MSHA0299 

Volunteer State Health Plan, Inc. Home and 
Community Based Services Agreement for Non-
Healthcare Providers Volunteer State Health Plan, Inc. 

Home and Community Based Services Non-Healthcare 
Provider/MSHS dba Mountain States Lifeline 

MSHA0300 
Amendment to Blue Care/TennCare Select - 
Primary Volunteer State Health Plan, Inc.  Blue Ridge Medical Management Corporation 

MSHA0301 
Attachment BLUECARE Group Practice 
Specialist/Amendment to TennCare Select Volunteer State Health Plan, Inc. Blue Ridge Medical Management 

MSHA0302 
Amendment to the Bluecare Group Practice 
Specialist Attachment Volunteer State Health Plan, Inc.  Blue Ridge Medical Management 

MSHA0303 BlueCare Tennessee Professional Agreement 
Volunteer State Health Plan, Inc. dba 
BlueCare Tennessee Blue Ridge Medical Management Corporation 

MSHA0304 Letter of Agreement – Hospital Windsor Health Plan, Inc. Unicoi County Memorial Hospital, Inc. & Nursing Home 

MSHA0305 
Amendment to PHO by and between 
Beechstreet Corp. Beech Street Corporation Southwest Virginia Network (APP) 

MSHA0306 Amendment 1 The Initial Group Southwest Virginia Network (APP) 
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MSHA0307 Amendment to the Existing Agreement 
USA Managed Care Organization, 
Inc. Southwest Virginia Network (APP) 

MSHA0308 
SelectNet Plus, Inc. Hospital Participation 
Agreement  

SelectNet Plus, Inc. (Accorida 
National) Russell County Hospital  

MSHA0309 
National Capital Preferred Provider Organization 
Participation Agreement  

National Preferred Provider 
Organization (Unicare)  Russell County Medical Center 

MSHA0310 Letter of Agreement; Centurion of Tennessee  Centurion  Mountain States Health Alliance  

MSHA0311 Contractor for Specimen Collection Agreement 
Laboratory Corporation of America 
Holdings  Johnston Memorial Hospital, Inc. 

MSHA0312 Amendment (to Hospital Services Agreement) Aetna Health Inc. 
Mountain States Health Alliance (updating Home Health to 
reflect inpatient hospice rate).  

MSHA0313 

Twelfth Amendment to ISHN Network 
Participation Agreement (amending March 27, 
2012 Agreement) ISHN Entities  

Mountain States Health Alliance (adding Inpatient Hospice to 
Home Health for commercial plan)  

MSHA0314 

Eighteenth Amendment to ISHN Network 
Participation Agreement (amending March 27, 
2012 Agreement) ISHN Entities  Mountain States Health Alliance (adding Unicoi Hospital)  

MSHA0315 

Thirteenth  Amendment to ISHN Network 
Participation Agreement (amending March 27, 
2012 Agreement) ISHN Entities  

Mountain States Health Alliance (adding Unicoi Hospital to 
Optima and annual rate increase)  

MSHA0316 
MSHA Rate Escalator Effective 1/1/2016   
Attachment A Humana ChoicesCommercial Kingsport Ambulatory Surgery Center, L.L.C. 

MSHA0317 
MSHA Rate Escalator Effective 1/1/2016   
Attachment A Humana Choices Commercial MSHA Hospitals 

MSHA0318 MA CAH Rate Structure Humana Medicare Dickenson Community Hospital, Inc. 
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MSHA0319 
MSHA Rate Escalator Effective 1/1/2016   
Attachment E-1 & E2 Humana Commercial Kingsport Ambulatory Surgery Center, L.L.C. 

MSHA0320 MA  Attachment E-3 & E-4 Humana Medicare Kingsport Ambulatory Surgery Center, L.L.C. 

MSHA0321 
MSHA Rate Escalator Effective 1/1/2016 
Attachment E-1 & E-2 Humana Commercial MSHA Hospitals 

MSHA0322 MA CAH Rate Structure Humana Medicare Johnson County Community Hospital 
 




